MonoxeHune
O NopsiAke paccMoTpeHusi oOpallleHnn rpaxkaaH
B ceTu KnNnHnK MegakcnepT

1.06Lwme nonoxeHus

1. O6palleHus rpaxxgaH MoryT NocTynaTth B KNMHUKY MeaakcnepT, Kak B MMCbMEHHOWN,
Tak 1 B YCTHOW hopme, B TOM YMCne B BUAE 3anucen B XXypHane obpalieHnin unm no
3MIEKTPOHHOM noyTe. YCTHOe obpalleHue rpaxgaHuHa MoXeT NOCTynNnTb Npu ero
nMYHOM OBpaLleHUn K AOSMKHOCTHOMY Nuuy KnnHukn MegakcnepT nmbo no TenedoHy.
Ob6palleHne MoXeT ObITb KONMEKTUBHLIM OT ABYX 1 Boree nuy, (KoNnekTMBHoe
obGpaLleHune).

MeguumHckuin LeHTp B obsi3aTtensHoOM nopsake seget XKypHan obpalleHun rpaxaaH.
2. 'paxpgaHe (3asButenn) moryt obpaluartbcs ¢ xanobamu, 3aaBneHNsIMn Nnm
npeanoXeHMsaMn No BONpocam opraHnsauum U okasaHust MegULMHCKON NOMOLLN K
PYKOBOOMTENO MEOULMHCKOWN OpraHn3aLmu, rnaBHoOMy Bpayy, 3aMeCTUTESO MaBHOro
Bpaya Kak fIM4HO, TaK U Yyepel3 CBOEro npeacraBmTens. Y HeECOBEPLUEHHONETHErO
nayneHTa 3aKoHHbIM NpeacTaBuUTENEM SBMSETCA OOUH U3 poanTenen, y
HeeecnocoBbHOro nuua HasHa4YeHHbIM B COOTBETCTBYHOLLEM NOPSLAKE OMEKYH.
lNMucbmeHHoe obpalleHne rpaxgaHuHa OOSMKHO coaepXaTb:

- ®.1N.0. 3agButens;

- agpec, No KOTOpOMY AOKeH ObITb HanpaBneH oTBeT. B criyyae KONNeKTUBHOMoO
obpalleHnsa 4ocTaTo4HO NOYTOBOrO agpeca ogHoro 3asisutensd. B cnyyae obpaweHns
No 9NIEKTPOHHOW NOYTE 3as8ABUTENb BrpaBe yka3aTb TONbKO aApec ANEKTPOHHOW NOYThI.
B cnyyae ykasaHusa Tonbko HoMepa TenedoHa, 3assuTenb nHpopmmpyetcsa ob oTeeTe
Ha ero obpatieHne nMbo NoAroToBEHHOM Afs1 HErO MMCbMEHHOM OTBETE Ha
obpaLleHne n npurnawaeTcsa no ykazaHHoOMy Homepy TenedoHy Ansa nonyyYeHus
oTBeTa Ha obpalleHue.

3. B uensx peanusaumn npas rpaxgaH Ha obpalleHme B MeAULUMHCKUNA LLEHTP
obecneunBaeTcs:

- UHpOopMUMpOBaHMe rpaxagaH o6 ux npaee Ha obpalleHue;

- perncTpaums 1 yyeT Bcex NoCTynMBLUNX OBpaLleHnii;

- paccMOTpeHMe BCeX NOCTYNUBLUMX OBpalleHuni;

- NIPMHATNE HEOBXOAMMbIX Mep MO pe3ynbTaTtaM pacCMOTPEHUS obpaLLeHNI;

- NOAroToBKa M HanpasfieHMe OTBETOB 3asBUTESAM;

- NpoBeAeHne aHanu3a NocTynmuBLUMX obpalleHnn n paspaboTka MeponpuaTUin No
YCTPaHEHMIO MPUYNH, BbI3BaBLUNX OOpaLLeHus.

2. NHbopmumnpoBaHue rpaxgaH

4. NudopmupoBaHue rpaxgaH ob nx npase Ha obpalieHne obecneynBaeTcs NyTem
pasMeLLeHnsa B AOCTYMHOM ANS rpaxaaH mecte opopMIieHHOW B NeYaTHOM Buae
nHdopMaLuK:

- 0 (hamnnumn, MeHun, oT4EeCTBE, AOIMKHOCTUN, HOMepe KabuHeTa, rpaduke paboThl,
TenedoHe OOMMKHOCTHBIX N, KNMHUKM MeaakcnepT, K KOTOpbIM MOryT obpaTutbcs
rpaxkgaHe B criydae BO3HUKHOBEHUS NMPETEH3UM Npy okasaHn MeanLUHCKOM MOMOLLY;
- 06 agpecax anNeKTPOHHOM NOYTbl U MHTEPHET-CcanTa ceTu KnMHUK Megakecnepr;



- 0 rpadmke NUYHOro Npuema rpaxkgaH AOMKHOCTHBIMKU NuuamMm KnuHukn Megakenepr;
- 06 agpecax n TenedoHax KOHTPONUPYHOLLNX OPraHoB 1 OpraHu3aLmin.

3. YyeT obpalleHun rpaxkgaH

5. Bce noctynuBLUME B MMCbMEHHOW DOPME UIK MO ANIEKTPOHHOM NoYTe obpalleHns
rpaxgaH (3assutenen) nognexart obs3aTenbHON perncTpaunm B AeHb UX NOCTYMNEHUs
B KNMHMKY Meaakcnepr.

HenonponssoacTBO No obpalleHnsM rpaxaaH B knvHuke MegakenepT BegeTtcs
OTAENbHO OT APYrnx BUAOB 4eNonNpon3BOACTBa.

6. OTBETCTBEHHOCTb 3a BeeHWne 4enonpon3BOACTBa No obpalleHnam rpaxaaH
BO3MnaraeTcs Ha 3aMeCcTUTens rmaBHOro Bpaya KnuHukn Meaakcnepr.

7. B geno no paccmoTpeHuto obpalleHns rpaxkgaHnHa BxogaT: obpalleHne
rpaXxgaHuHa, MMCbMEHHOE MopyyYeHne pyKoBOAUTENS MEOULMNHCKOIO LeHTpa O
paccMoTpeHun obpalleHuns rpaxkgaHuHa (ecnu Takoe nopyyeHne gasarnochb
pyKoBOAUTENEM KOHKPETHOMY AOSHKHOCTHOMY ML), Matepuarnbl N0 pacCMOTPEHUIO
obpaLleHnsa, aksemnnap (MMbo konusa) otTBeTa 3asBUTENIO.

8. Cpok xpaHeHusa gen no obpaleHnam rpaxagaH B MeguLMHCKOM LIeHTpe cocTaBnsaeT
5 net ¢ patbl peructpaumm obpalleHus.

9. YyeT obGpalleHunii rpaxaaH Be4eTcs B XXypHane ang 3aaBneHun (ecnv 3asasrneHune
UNN NPETEH3Ms NoAaHbl NyTEM 3anncu B XXypHarn), NOCTYNMBLUMX B NMUCbMEHHOWN hopme
U NO 3NEKTPOHHOW NoYTe, BEAETCA B MEAULUHCKOM LIEHTPE B XXypHane perncrpauum
ob6paLleHnn rpaxgaH. OTBETCTBEHHOCTb 3a BEAEHME XXypHana perncrpauum
obpaLleHnin rpaxkaaH Bo3naraeTcsl Ha 3aMeCcTUTENs MMaBHOro Bpaya MeauuUMHCKOro
LeHTpa. YueTy nognexar Bce obpaleHusi, nocTynaroLime B MEANLNHCKUA LEHTP B
NMMCbMEHHOW hopMe Mnmn No 3NEKTPOHHOM No4yTe, B TOM Yncne obpaweHus,
3aMKCUpOBaHHbIE B XXypHane obpalleHnin, a Takke HanpasrieHHble U3 OPYruX
OpraHoB MM OpraHn3auun.

10. B xXypHane perncrpauumn obpalleHuii rpaxxaaH B XpOHONOrM4eckom nopsigke
PUKCHPYIOTCS:

- NOPSAAKOBbLIN HOMEP;

- hamunus, nms, oT4ECTBO 3aABUTENS;

- aapec MecTa XUTenbCTBa 3asBUTENS;

- HAMMEHOBaHWe opraHn3aunn, HanpasmeLLEN 0bpaLLEeHNS;

- AaTa noctynnenunsa obpalleHus;

- 4ata n Homep peructpaunmn obpalleHus;

- KpaTkoe cogepxaHue (nosoa) obpalleHus;

- (hamunusa, nms, 0T4ECTBO, JOMKHOCTL PabOTHUKA, OCYLLECTBASAIOLWErO pacCMOTPeEHME
obpalueHus;

- pe3ynbTaT paccMOTpeHns obpalleHuns;

- Jata n HoMep perucTpauumn oTeeTa Ha obpalleHue.

11. Bce noctynuBLlune B KNnHkM MegakcnepT obpalleHuns rpaxaaH nognexat
pPacCMOTPEHUIO, 3a UCKMIOYEHNEM aHOHMMHbIX ObpalleHnin (obpalleHun, He
cofepXalumx pamunum n agpeca 3assutens).

12. YKanoObl rpaxkgaH He AOMMKHbI HAaNpaensaTbCS Ha paccMoTpeHne paboTHUKY
KNuHukn MegakcnepT, gencreme (unv 6e30encTBmne) KOTOPOro B HUX obxanyeTca.
4. MNopsaok paccMoTpeHust obpalleHnin rpaxkaaH



13. 3amecTtuTens rmaBHoOro Bpaya 06s13aH obecneunTb 06 bEKTUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE PacCMOTPEHNEe obpaLLeHms.

PykoBoauTtenb knuHukn MeaakcnepT BnpaBe NopyvmTb paccMoTpeHne obpalleHme
rpaxgaHuHa gpyromy OOSMKHOCTHOMY nvuy. Takoe nopyvyeHue gaetcs B Buae
OTAENBLHOro pacnopsikeHnsa NMbo pesonioumen pykosoauTens Ha obpalleHum
rpaxkgaHuHa.

14. 3amecTuTenb rnaBHOro Bpaya KnnHnkn MegakcnepT unm paboTHUK MeANLMHCKOro
LeHTpa, NOMy4YMBLUNIA NOPYyYEHNE PYKOBOANTENS KNNHMKM MegakcnepT O pacCMOTPEeHUN
obpalleHusa, Brnipase npurnawiatb 3asBuTtens ansa nuyHon 6eceabl, 3anpalumBaTh
AOMNOSTHUTENBHYI0 MHGOPMaUUIO Y 3a8BUTENS, a Takke 3aTpeboBaTb MUCbMEHHbIE
00bsACHeHNS y pabOTHUKOB MeMUMHCKON OpraHM3aunmn, B CBA3N C AENCTBUSMN
KOTOpbIX, HanpaeneHo obpalleHne, NnpuHMMaTb apyrme mepbl, HeobxogmMmble ons
00BEKTUBHOIO pacCcMOTPEHNA obpaLleHus.

15. Ecnn obpaleHmne rpaxgaHmHa CBA3aHO C BONpocamu AEATENbHOCTU KITUMHUKA
MepnakcnepT, KOTOpble MOXHO NPOBEPUTL MyTEM NPOCMOTPA BMAEO3aNncu, To nuuo,
OTBETCTBEHHOE 3a pacCMOTpeHMe obpalLeHnn, NPUHUMAaeET MepbI K
He3amennMTenbHOMY NPOCMOTPY BUAeo3anncen ¢ kamep BuaeoHabniogeHns KINHUKA
MepakcnepT.

16.amecTuTEND rMABHOIO Bpaya fimbo paboTHUK MeOULMHCKOro LeHTpa, Nony4mBLINA
nopyyYeHne pykoBOAUTENSI O paCCMOTPEHUM ODpaLLEHNS, HECET NEPCOHANbHYHO
OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, OOBLEKTUBHOE N BCECTOPOHHEE PAaCCMOTPEHME
obpalueHus.

17. lNpwn paccmoTpeHun obpalleHun rpaxgaH OMMKHbI cobnogaTbca npaBa TpeTbUx
nny, yCTaHOBNEHHbIE 3aKkoHoAaTenbcTBoM Poccunckon denepaumn.

B cnyyae ecnu npu paccMoTpeHun obpalleHnsi, No4aHHOro B MHTepecax TPeTbux nuL
(sBnsAoWwmMxcs AeecnocobHbIMKU rpaxgaHamm), BbIICHUIOCH, YTO OHW B MUCbMEHHOWN
dopme Bo3paxkatoT NPOTUB Ero0 paCCMOTPEHUS, PYKOBOAUTENDb MEONLMNHCKON
opraHusaunm NnpuHMMaeT pelueHne o6 octaBneHnn obpalleHnsa 6e3 pacCcMOTPEHNS Mo
CyLLecTBy, yBe4OMMUB 06 3TOM 3asBUTENS.

18. Ha nucbmeHHble obpallleHns, coaepallne Bonpochl, pelleHne KOTOPbIX He BXOAUT
B KOMMNETEHLMIO MEANLIMHCKOIO LIEHTPA, Takke JaeTCa OTBET C pa3bsCHEHWEM TOro, B
KOMMNEeTEHLUMIO Kakoro opraHa BXoauT peLleHne NOCTaBNeHHbIX B 0OpallleHnn BONPOCOB.
19. B cny4ae ecnu obpalleHne ogHOro 1 TOro Xe 3asBUTENS NO TEM XKe OCHOBaHUSM
ObINI0 paccMOTPEHO MEAMULMHCKUM LLEHTPOM paHee U BO BHOBb NMOCTYMNMUBLLEM
obpalleHnn OTCYTCTBYKOT OCHOBaHUSA AN NEpPECMOTPa paHee NPUHATBLIX PELLEHUN,
pyKOBOAMTENb MEANLMHCKOrO LIEHTPA BNpaBe NpUHATL pelleHne 06 octaBneHum
obpalleHnsa 6e3 paccMOTPEHMS NO CyLLECTBY, yBeAOMMB 00 3TOM 3asaABUTENS.

20. ObpaLyeHne moxeT ObITb OCcTaBneHo 6e3 oTBeTa B Creayowmnx criydyasx:

- eCnn B NMCbMEHHOM 0bpaLleHMM He yKaszaHa dhaMunus rpakaaHnHa, HanpasuBLLIETO
obGpaLlleHne nnmn NoYToBbIM aapec, N0 KOTOPOMY AOSMKEH ObITb HanNpaBreH OTBET;

- ecnv OTBET MO CyLlecTBy ObpallleHnsa KacaeTca Apyroro nuua, ot KOTOporo y
3aaBuUTENs HET Haanexawe opopMneHHON 4OBEPEHHOCTM NMOO OTBET HE MOXET ObITb
AaH 6e3 pasrnalleHnsa cBeeHW, COCTaBMNALWNX OXpaHaeMyo deaepanbHbIM
3aKOHOM TaWnHy;

- NIMCbMEHHOE obpalleHne He NogaaeTcs MPOYTEHMIO, O YEM 3aABUTESNb JOMKEH ObITb



yBeOMSIEH B Te4eHne 7 gHeun co aHA obpalleHns;

- MMCbMEHHO € obpalleHne coaepxm HeleH3ypHble MBo 0CKOpOUTENbHbIN
BbIpaXXeHUS1, Yrpo3bl, XN3HWU, 300POBbLI0 U/UN UMYLLIECTBY AOSHKHOCTHOIO nnua unm
COTpyAHMKa KNMHUKM MeOakcnepT, a TakKe YSIeHOB UX CEMEN.

21. OTBeT Ha obpalleHune, NoCTynuBLLEE B MMCbMEHHOM (hopMe MU NO NEKTPOHHOWN
noyte, gaetcd B TedeHne 10 gHen ¢ gatbl permcTpaummn odpalleHus, 3a UCKNYEeHNEM
obpalleHuin, NOCTYNMBLLMX Yepes3 OpraHbl rocyaapCTBEHHOM BNACTU WU UHbIE
opraH13aumm, No UCMOSHEHNIO KOTOPbIX MOXET ObITb YKa3aH ApYron CPokK.

OTBeTbl Ha obpalleHus rpaxxgaH opopmnATcs Ha BnaHke ncxogawero nucbma
MeANLMHCKOW OpraHn3aumm 1 NoOANMCLIBAKOTCA PyKOBOAUTENEM MEOULMHCKOIO LEeHTPa,
rmaBHbIM BpayoM NnMbo 3amecTuTenem rnaBHoOro Bpaya. 1o Bonpocam, CBA3aHHbIM C
opraHu3aumen OesaTenbHOCTU MEAULMHCKOrO LieHTpa, OTBET Ha obpalleHne MoXeT
ObITb NOANMCAH 3aMEeCTUTENEM [NTAaBHOIO Bpada B npegenax ero KoOMneTeHLnun.

B cnyyae nogreepxaeHus akToB, N3NOXEHHbIX B Kanobe, B OTBETE yKa3blBalOTCS
Mepbl, MPUHATbIE K BUHOBHbIM paboTHMKaM.

YcTHOe obpalleHme rpaxgaHmHa paccMaTpMBaEeTCA B TE XKe CPOKU, KOTOpbIe
onpeaeneHsbl Ana NMCbMEHHbLIX 0bpaLleHuiA.

22. B cnyyae ecnu obpalleHne nocTynuio B MEOUUMHCKUI LEHTP B MMCbMEHHON
dopme, OTBET HanpaBnNsAeTCA Ha NOYTOBLIN afpec, ykasaHHbIN B obpalleHuu.

B cnyyae ecnu obpalleHne NocTynmno B MEANULMHCKANA LEHTP NO SNEKTPOHHON no4Te,
OTBET Ha obpalleHne HanpaBnseTcs Ha agpec ANEeKTPOHHOM NMOYThbl, YKa3aHHbIV B
obpawieHnn.

23. YcTHble obpalleHus MoryT paccMaTpmBaTbCAa 3aMeCcTUTESNIEM NTaBHOMo Bpada nmbo
pykoBoauUTENemM MEeAMLMHCKOro LIEHTPa, K KOTOpoMy obpaTuncsa rpaXxgaHuH B Xxoae
NIMYHOro npmema.

3amecTuTenb rMaBHOro Bpaya NpoBOAUT NIMYHBIA NPUEM rpaxaaH no mepe
HeobxoANUMOCTN B AHM N BPEMS, COrfTacoBaHHOE C rpaXkgaHamu, XenawLwymMmn nonacTb
Ha NU4YHBLIN Npuem. PykoBoauTenb MegULMHCKOro LeHTpa MPOBOAMT NIMYHbIA NMPUEM
rpaxkgaH no mepe HeobxoanmocTn. MecTo, AHU M Yacbl MMYHOIO NpUema rpaxaaH
yCTaHaBMMBaTCA pykoBoauUTENEM MeANLMHCKOro LieHTpa.

24. B cniyyae ecnv n3noxeHHble B YCTHOM obpalleHumn 3asBuTtenst 06CcTtoaTenbCcTea He
TpebyloT AONONHUTENBHOM NPOBEPKKU, OTBET Ha ObpalleHne C cornacua 3aaBuTens
MOXeT ObITb 4aH YCTHO B XOA4€E JIMYHOro NpuemMa, o Yem AenaeTcs 3anucb B XXypHane
NNYHOIO NprYema rpaxgjaH.

25.PaccmoTpeHmne obpalleHns rpaxkgaH no Bonpocam, CBA3aHHbIM C Ka4eCTBOM
oKasaHus MeaULMHCKOW NOMOLLM, NPOBOANTCSA Npu obsi3aTenbHOM yyacTum BpayebHom
Komuccum knuHnkn Mepgakcnept (ganee —BK), ¢ yuetom TpeboBaHui npukasa
Munsgpascoupa3ssutus ot 05.05.2012 r. Ne 502H «O6 yTBepxaeHum Nopsigka
CO34aHus 1 OeATEeNbHOCTM BpadebHOM KOMUCCUN MEANLIMHCKOW OpraHmn3auumy.

26.BK paccmaTtpuBaeT KOHKPETHbIN Crydan, MMEIoLLYCS B KnNnHuKe MegakecnepT
MeONLUUHCKYIO U MHYI0 JOKYMeHTauum. B 3acegaHum BK noMMMO NOCTOSIHHBLIX YNeHOB
KOMMCCUM MPUHMMAIOT y4acTue neyawmim Bpad naumMeHTa n B Ka4ecTBe NpurialleHHbIX
4YNIeHOB — Hambonee onbITHbIE CNEUNAnUCTbl, K KOMNETEHLUN KOTOPbIX OTHOCATCS
BOMPOChI, M3NOXeHHbIE B 0bpalleHumn (kanobe).

27. Mo ntoram paccMoTpeHus xanobbl n nmetomxcsa AokymeHToB BK BeiIHOCUT
peLlleHne no Bonpocam, U3roXXeHHbIM B o6palleHmm, a Takke NpoBoAUT aHanms



AENCTBUS COTPYAHMKOB KNNHUKM MeaakcnepT, UMeoLWMX OTHOLLEHME K
paccmatpmBaemMoMy crydato, opMynmpyeT NPoeKkT OTBeTa, a Takke npu
HeoBX0aMMOCTM UCMNOSb30BAHUA MepP OTBETCTBEHHOCTM B OTHOLLEHUM COTPYAHNKOB
KNuHuKn MegakcnepT, Ybk gencTena (6es3gencTemm) paccMmaTpuBanuch B CBA3M C
obpalleHnem, 1 BHOCUT NpeanoXeHNs pyKOBOAUTENIO KNUHUKM MeaakcnepT no
NPUMEHEHWNIO K COTPYAHUKOM KOPPEKTUPYIOLNX Mep NMMbo Mep OTBETCTBEHHOCTMU.

28. o pesynbTatam paccMoTpeHus xanob B criydae NoaTBEPXKAEHUSA U3NOXKEHHbIX B
HUX OOCTOATENBLCTB K BUHOBHbIM paboTHMKAM MPUHUMAKOTCA MEPbl B COOTBETCTBUN C
TpynosbiMm Kogekcom Poccunckon denepaunm n JOMKHOCTHLIMU MHCTPYKLMAMA.

29. B cnyyae Hecornacus 3assuTensi ¢ pesynbTaTaMn pacCMOTPEHNSA ero obpalleHns
OH MOXET 00paTUTBLCHA B KOHTPONUPYHOLLME MEANLNHCKUIA LLIEHTP OpraHn3aumm unu B
cya.

5. AHanua obpallueHuin rpaxkgaH

30. Tekywum aHanna obpalleHni rpaxxgaH NpoOBOANTCA eXeHeAeNbHO 3aMeCTUTENEM
rMaBHOro Bpaya, rnaBHbLIM BpadoM a Takke pykoBoauTenem KnuHukn Megakcnepr.
31. B MeguuUMHCKOM LieHTPE He pexke OAHOro pasa B KBapTasn NpoBOAUTCA aHann3
nocTynueLLMx obpaiyeHuni. o peleHnio pykoBoantTensa KnnHnkn MegakcnepTt aHanms
obpaLueHuin npoBoanTcs Ha obLiem cobpaHmMm cneunanmncToB COOTBETCTBYIOLLETO
npodounsi.

PesynbTaTtbl aHanu3a nocTynmBLUMX OOpaLLeHnn exxekBapTanbHO U NO UToram roga
npegoCTaBNATCA PYKOBOAUTESO MEOULMHCKOrO LieHTpa.



